INTRODUCTION

What is the purpose of this survey?

The agency survey is a census of all Australian Public Service (APS) agencies with at least 20 employees
employed under the Public Service Act 1999.

The Australian Public Service Commissioner requires the completion of the agency survey to fulfil a range of
duties specified in the Public Service Act 1999. These duties include, but are not limited to:

¢ Informing the annual State of the Service report; a statutory obligation to report to Parliament on the
state of the APS each year (Section 44(2))

» Strengthening the professionalism of the APS and facilitating continuous improvement in workforce
management of the APS (Section 41 (1a)), and

« Monitoring, reviewing and reporting on APS capabilities (Section 41 (1c)).

The information collected through the agency survey will also be used to inform workforce planning and
people management strategies, and for other research and evaluation purposes as required.

Aggregated results from the 2022 APS Employee Census will also be used to complement the information
gathered through this survey of agencies.

Who should complete the survey?

One person (such as the Agency Survey coordinator) should take responsibility for coordinating input to the
survey from the relevant areas of their agency that are responsible for the issues examined in the survey.
Once an agency has completed the survey, the Agency Head needs to verify the completeness and accuracy
of the survey. Following verification, the officer responsible for entering the responses is required to provide
their own details and the details of the agency head. Note that once submitted, an email receipt will be sent to
the agency head, as well as the nominated Agency Survey coordinator.

How should the survey be completed?

Each agency's responses must be submitted online. The online survey can be accessed through the unique
link that has been provided via email to each Agency Survey coordinator. Different users can complete
different sections of the survey at the same time. It is recommended, however, that a coordinated approach to
completing the survey is taken and that responses are saved regularly.

It is suggested that PDF or Word versions of the survey are used to assess what information needs to be
gathered and collated before entering the responses into the online version of the survey. It may also be
helpful to complete the survey on a paper copy of the PDF or Word versions, and then enter responses into
the online form as each section is completed.

When an agency's responses have been approved by the agency head, the Agency Survey coordinator
should submit the agency's responses using the button on the 'Agency Head Certification' page. The
agency's responses will then be locked, and both the agency head and Agency Survey coordinator will be
informed by email that responses have been submitted. Please note once locked responses will not be able
to be changed.

The Survey Service Provider, Engine, will download agency responses from the online database following the
end of the Agency Survey fieldwork period.












A. DIVERSITY AND INCLUSION

g5. 5. Which of the following best describes your agency’s ability to deliver on the APS's mental health and
suicide prevention agenda in the next 12 months?

g5a. Implementation of APS Mental Health Capability Framework

(O The agency is not aware of the APS Mental Health Capability Framework
(O Unlikely to be able to progress this agenda
@ Currently in consultation to onboard

(O Currently prioritising action to align corporate practice with framework

g5b. Implementation of Compassionate Foundations, APS Suicide Prevention eLearning suite

(O The agency is not aware of compassionate foundations e-learning
(O Not currently promoted in agency
@ Promotion underway but not commenced

(O staff currently accessing e-learning

A6.
A. DIVERSITY AND INCLUSION

g6. 6. During 2021-22, which of the following cohorts of people has your agency made mentoring programs
available to? [Please select all that apply]

() Aboriginal and Torres Strait Islander employees

() Employees with disability

() Culturally and linguistically diverse (CALD) employees
(J) LGBTIQA+ employees

() All employees

() Other [Please specify]

&

() We have not offered any formal mentoring programs, but are anecdotally aware informal mentoring does occur

We have not offered formal or informal mentoring programs in our agency in the past year

























































































